ubawotrk CITY OF MINEOLA 03/01/21
bjames Work Order Tracking Report By Requested Date 10:30
Completed From: 02/01/2021 To: 02/28/2021 Page:
Account Customer: Name/Address Desc Work Work: Order Date/Time Date/Time Date/Time Units Meter Read Meter Special - Special
Number: Order Description Issued Requested Completed Date Number Meter ID Meter
Number Id 2
009-0006900-000 FOSTER GWEN 14737 Sewer Back Up 02/05/21-09:44 02/05/21-09:44 02/09/21-15:43 02/09/21 9956993 10208869
327 MC WHORTER : STREET Instructions: = Customer called sewer stop up. Have someone check ‘it out.Thank You
Field Comment: ran city main and customer cleanout. unable to clear, ‘advised customer to: call a plumber
002-0029200-001 MCQUILLIAMS ALVIN 14741 Sewer: Back: Up 02/05/21~13:44 02/05/21-13:44 . 02/08/21-15:36 02/08/21 10474123 12155458
647 W. BROAD Instructions: hurst plumbing there now
Field Comment: ran clean out got it unstopped
003-0010700-002 DOLLAR GENERAL CORPORATION 14892 Sewer Back Up 02/19/21-10:12 02/13/21-14:55 02/16/21-14:30 02/16/21 9955450 12100110
502 E. BROAD Instructions: ' Called out by dispatch
Field Comment: turn meter off
005-0011400-003 LOPEZ PETE JR 14828 Sewer: Back Up 02/17/21-09:29 :02/17/21-09:29  02/22/21-16:37 02/22/21 10474332 10708057
1014 KINGS LANE Instructions: toilet backing up
Field Comment: ran clean out & cleared stoppage
006-0008600-006 TINAJERO-RODRIGUEZ OLGA 14888 Sewer Back Up 02/19/21-10:05 02/19/21-10:05 02/22/21-10:59 02/22/21 10071008 10183158
1538 KAREN LANE Instructions: water backing up into the house
Field: Comment: CM... Ran city main and cleared stoppage
010-0015400-000 TUCK CHARLOTTE 14908 Sewer Back Up 02/19/21-11:04:02/19/21-11:0402/22/21-14:41 02/22/21 9957262 12096269
526 W. FRONT Instructions: water backing up in house
Field Comment: Ran City Main and cleared stoppage
005-0015600-002 BROWN MICHAEL D 14954 Sewer Back Up 02/22/21-12:46 02/22/21-12:46 02/23/21-09:45 02/23/21 10070637 10182810
134 LAURA DRIVE Instructions: run:our lines
Field Comment: ran sewer main , its clear
009-0006600-008 HENDERSON TISHA P 14986 Sewer Back Up 02/23/21-10:52 :02/23/21-10:52 02/23/21-15:53 02/23/21 9956972 10258404
516 MC WHORTER STREET Instructions: sewer tap is backing up.
Field Comment: ran customer cleanout and cleared
007-0006100-005 LAKE FORK TITLE LLC 14989 Sewer Back Up 02/23/21-14:13 02/23/21-14:13 02/24/21-09:54 02/24/21 9957557 10203572
1026 N. ‘PACIFIC Instructions:
Field Comment: city main ‘clear. Customer to call ‘plumber for repairs
006-0014400-001 NORMAN: TESSIE L 14993 Sewer :Back: Up 02/24/21-10:05:02/24/21-10:0502/24/21-10:42 02/24/21 10070908 10183705
402 PAMELA DR. Instructions: Customer smells sewer between 410 & 402 Pamela
Field Comment: No sewer problem found. MM
002-0029000-000 V.F.W. POST 14994 Sewer Back Up 02/24/21-10:06 02/24/21-10:06 02/24/21-00:00 8537067 10278954
671 W. BROAD Instructions: = Call Ray Dillon 903.372.6502 if you need someone to meet you
Field Comment: Ran: main and cleared stoppage. MM
002-0012000-018 BLAND: MARK 14998 Sewer Back Up 02/24/21-14:03:02/24/21-14:03 - 02/25/21-10:29 02/25/21 10474305 10709484
302 N. LINE Instructions:

Field Comment:

rain main got it cleared
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003-0003000-004 A PAIGE PETER 15007 Sewer Back Up 02/25/21-13:27 02/25/21-13:27 02/26/21-11:54 1 02/26/21 9957168 12095411
711-N; JOHNSON Instructions:
Field Comment: ran cleanout = got it unstopped
003-0007300-001 A CITY OF MINEOLA 15011 Sewer: Back: Up 02/26/21-09:41 ::02/26/21-09:41 02/26/21-14:45 1 02/26/21: 8398583 10318068
114 N. PACIFIC Instructions: the drain in the kitchen is blocked and black water came out. Please send someone to clear the line
Field Comment: main is clear, needs plumber
002-0029000-000 A V.F.W. POST 15012 Sewer ‘Back Up 02/26/21-09:46::02/26/21-09:46 02/26/21-10:34 1 02/26/21 8537067 10278954
671 W. BROAD Instructions:
Field Comment: City main was clear. Customer to call a plumber for repair. MM
001-0027300-002 A SIMONEK TRILLA 15015 Sewer Back Up 02/26/21-11:38 02/26/21-11:38 02/26/21-14:44 1 02/26/21 9957377 12091953
402 SYCAMORE Instructions: since the storm she has had sewer back up and the plumber told her its on the city side
Field Comment: main clear no stoppage
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